
Communication Nurse/Physician – Answer Key 
Professional 240 
 
1. Identify the principles of communication:  (SELECT ALL THAT APPLY) 
  a. Encourage feedback 
  b. Use a third party to clarify message 
  c. Recognize and comment on the contributions of others 
  d. Make communication strategies 
  e. Make message clear 
 

2. John, a nurse, is working in a busy inner city ER, he is having trouble 
communicating with his patient because of the noise in the department.  What is 
this barrier he is experiencing? 

  a. Gender 
  b. Language 
  c. Gender 
  d. Physical 
  e. Anxiety 
 

3. Margot is talking with her patient, explaining the diagnosis the doctor has given the 
patient and treatment he has prescribed, but the patient is having trouble  
understanding what she is saying.  Margot doesn’t understand why the patient 
keeps asking questions about some of the terms she is using and is becoming 
frustrated.  What is the problem in Margot’s communication? 

  a. She is using high concept words 
  b. The patient is in denial 
  c. The patient is male and doesn’t believe Margot knows what she is 

talking about 
  d. The patient doesn’t speak English well. 
 
4. Theresa is a RN on a Med-Surg floor.  She has been a nurse for 30 years and has 

come to believe that most people think that people want to be waited on hand and 
foot and don’t want to participate in their own care.  The patients expect to have 
her do all the work of making them well.  This is what kind of barrier? 

  a. Gender 
  b. Psychological 
  c. Semantic 
  d. Anxiety 
  



 
5. Janet is an RN working in ICU and she has been having difficulty working with the 

other people in her unit.  She didn’t understand why, until the Charge Nurse 
explained to her that she never really talks and really contributes to conversations 
regarding patients and others in the unit.  The doctors acknowledge she seems to 
be a little shy.  She is a good nurse, but not very communicative.  What strategy 
should she start using to make herself assertive in the unit. 

  a. don’t worry about what others think about her communication skills, it’s 
more important to be a good nurse. 

  b. Use “I” statements 
  c. Use indirect statements 
  d. it’s ok if she has to tell a little lie once in a while. 
 

6. There are several steps in communication.  Identify these steps.  (SELECT ALL 
THAT APPLY) 

  a. Written 
  b. Sender 
  c. Interpretation 
  d. Electronic 
  e. Message 
 
7. Identify the methods used in communication:  (SELECT ALL THAT APPLY) 
  a. Written 
  b. Verbal 
  c. Receiver 
  d. Electronic 
 
8. In using effective assertive behavior, it is important to use DESC method.  What 

does DESC mean: 
  a. Describe behavior, explain impact, state desired outcome, and 

consequences. 
  b. Define behavior, explain terms, state idea, and communicate effectively 
  c. Determine message, explain purpose, state outcome, control information 
  e. Describe behavior,  explain purpose, state idea, and consequences 
 
9. A team conference is being held in the unit conference room regarding the 

progression of care for a patient on the unit.  This team conference should include: 
  a. Physician, Dietician, Discharge Planner, and Family 
  b. Physician, Nursing staff, patient and Discharge planner 
  c. Dietician, Discharge Planner, Family and Nursing Staff 
  d. Physician, Dietician, Discharge Planner, and Nursing Staff 
 

  



10. Identify the type of communication used in a typical unit in the hospital:  (SELECT 
ALL THAT APPLY) 

  a. E-mail 
  b. Letters 
  c. Signs and charts 
  d. Change of shift reports 
 

11. An important communication tool used in the hospital is the SBAR.  It was first 
developed for concise and accurate communication: 

  a. in World War II 
  b. in nuclear submarines service 
  c. in C.I.A. communications 
  d. by JCAHO 
 
12. Janice has called the doctor of her patient.  She states, “I’m concerned about the 

BP because it has been increasing despite medication?”  What part of the SBAR 
communication is this? 

  a. Situation 
  b. Background 
  c. Assessment/analysis 
  d. Recommendation 
 
13. Janice further states, “I’m not sure what the problem is, but the patient is 

deteriorating.”  What part of the SBAR is this? 
  a. Situation 
  b. Background 
  c. Assessment/analysis 
  d. Recommendation 
 

14. Janice lets the doctor know that “He is alert and oriented.  Complains of a 
headache.  He is oxygen 2L via nasal cannula. Heart rate is 100.”  This is what 
part of the SBAR? 

  a. Situation 
  b. Background 
  c. Assessment/analysis 
  d. Recommendation 
 

15. Janice then suggest to the doctor “we should consider adding another medication 
to decrease his blood pressure.”  This is what part of the SBAR? 

  a. Situation 
  b. Background 
  c. Assessment/analysis 
  d. Recommendation 
  



16. Mariette has been talking with the Charge Nurse about some of her work in the 
unit.  She is a very good nurse but she has some communication problems, some 
of these may include:  (SELECT ALL THAT APPLY) 

  a. Omissions 
  b. Not conveying importance of an issue 
  c. Disorganized report 
  d. Peer support 
  e. Short, concise handoffs 
 

17. Identify the forms of communication used between health team members:  
(SELECT ALL THAT APPLY) 

  a. Health care information systems 
  b. Electronic Health Records 
  c. Hand written notes 
  d. E-mails 
 
18. In a typical unit reporting client information is communicated by:  (SELECT ALL 

THAT APPLY) 
  a. Doctor’s notes 
  b. SBAR 
  c. Intradisciplinary conferences 
  d. Client/family communication 
  e. Team conferences 
 

20. Tina, a nurse, is having trouble with a doctor, identify the areas she may 
experience barriers in her communication with this doctor:  (SELECT ALL THAT 
APPLY) 

  a. Physician is taking the time to discuss the plan. 
  b. Orders may be written legibly 
  c. Orders may not conflict with other orders. 
  d. You may doubt the appropriateness of the order. 
  e. Physician is available. 
 

21. Karen, a nurse in Telemetry is having a problem talking with the doctor.  At times 
her makes her feel like she doesn’t know how to do her job, sometimes it’s not the 
doctor but the stress of her patients.  Identify factor that is not a barrier to her 
communication with the physician. 

  a. Gender roles 
  b. Same communication styles 
  c. Power and status questions 
  d. The nature of the nurse-physician relationship 
 



22. Darlene, the Charge Nurse for her unit is calling a doctor for one of her busiest 
nurses.  She needs to convey what information to the doctor:  (SELECT ALL THAT 
APPLY) 

  a. The reason for the call 
  b. Labs, vitals, I & O 
  c. Convey reason in 1-3 minutes 
  d. Repeat orders received 
  e. Be pragmatic 
 

23. Darlene has called the doctor, but he was not available.  What should she do next?  
(SELECT ALL THAT APPLY) 

  a. Have the primary nurse sign the order. 
  b. Make repeated calls until she reaches the doctor. 
  c. Document the phone call. 
  d. Leave a message. 
  e. If leaving message with a service, note the name with whom the 

message was left. 
 

24. If a nurse must refuse to follow a Physician’s order, he/she must understand it is to 
safeguard the patient, but she should follow the chain of command, which is:  
(SELECT ALL THAT APPLY) 

  a. Charge nurse 
  b. C.E.O 
  c. Nursing supervisor 
  d. medical or surgical chief of staff 
 


